Pe3yabTaThl HE3aBHCHMO OLEHKH Ka4yecTBa YCJIOBHIi 0CyIIeCTBJIEHNsI 00pa30BaTeIbLHOI 1eTeIbHOCTH
OpraHM3anuM A0NOJHUTEIBLHOT0 06pa3oBaHus aereii Pecmy6aukn Komu B 2022 roxy

Obvekm uccneoosanus: MYHULIATIAJIBHOE VYPEXJIEHUE
JOIOJTHUTEJIBHOIO OBPABOBAHMS JIETEMN "YCHEX» I'. CEIKTEIBKAP

OIIOJIHUTEJIBHOI'O  ObPA3OBAHMA  «IIEHTP

PesynbraThl HE3aBUCHUMOM OIIEHKH KauecTBa YCIOBUH OCYIICCTBICHUS 00pa30BaTEIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza opuIMaTBHOTO caiiTa, CTATUCTUYECKUX MAAHHBIX, NMPEACTABICHHBIX B ITyONMYHBIX [OKIanax H
IpyTuxX O(UIIMATBHBIX HCTOYHMKAX HWH(pOpMAIMH, Mo oO0ciemxyeMoil oOpa3oBaTeNbHON OpraHu3amuil (IKCIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yecayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

O6H16peCHy6J'II/IKaHCKI/H71 IMoKa3zaTejib OXBaTa PCCIIOHACHTOB IO OpraHU3alUuAM JONOJHHUTECIBHOTO 06pa30BaHI/IH
nerett (maee — OJI0/]) Pecrrybmmku Komu cocrasm 50,14%.

BriOopka ompomeHHsIX M0 MYHMIIMITAJIbBHOMY VYPEXJEHWIO JIOTIOJHUTEJIBHOIO OBPA3OBAHUS «LIEHTP
JIOTIOJIHUTEJILHOI'O OBPA3OBAHUA JIETEN "YCIIEX» I. ChIKTBIBKAP cocTaBuia 727 pecnionneHToB (42,67 % ot obuiero

KOJIMYECTBA MOTpednuTener ycyr). JJanHslil GakT mokas3pIBacT CPeJHIOI aKTHBHOCTD PECTIOHICHTOB.

IToka3aremnu,

XapakTCpUsyrouue 06].[11/16 KPUTEPHUU OLICHKH Ka4ueCTBa
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Kpurepuii 1 «OTKpPBITOCTb H AOCTYIMHOCTh HH(OPMALMH 00 OPraHU3aLNI)

11

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHM3alNy, pa3MEIICHHON Ha 00IEeJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPIKAHUIO 1
nopsAKy (popme), yCTaHOBICHHBIM
3aKOHOAATEILHBIMUA ¥ HHBIMH HOPMAaTHBHBIMU
npaBoBbIMH akTaMu Poccuiickoit @eneparuu.

100

86

93

93

111

CooTBeTcTBHE I/IH(I)OpMaHI/II/I 0 ACATCIIBHOCTH
Oopranusanuu, pa3MeH_[eHHOI71 Ha I/IH(bOpMaHI/IOHHI:IX
CTCH/JIaX B IOMCIICHHUHU OpraHu3aluu.

100

100

97

94

1.1.2

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3aINy, Pa3MEIIeHHON Ha o(uIHaTbHOM
caiiTe OpraHu3aniy B NHGOPMAIIMOHHO-
TEJIeKOMMYHHKAIIMOHHOMU ceTtu «HTepHeT».

100

71

89

93

1.2

Hannuue Ha opumManbHOM caiiTe OpraHu3anuu
nHGOPMAIMH O TUCTAHLHMOHHBIX CIIOCO0ax
00paTHOH CBSI3U U B3aMMOJICHCTBHS C
IOJTy4aTeISIMH YCIIYT U UX (YHKIIMOHUPOBAHHUE.

100

90

84

96

121

Hammaue n pyHKIIMOHNpOBaHHE Ha OPHUIINATIBHOM
caiiTe opraHu3aiuy HHGOpMALUK O
IVICTAaHIIMOHHBIX CII0CO0aX 00paTHO CBSA3M U
B3aMMOJICHCTBHS C MOJTy4aTeNsIMHU YCIIYT:
TesedoHa; MEKTPOHHON MOYTHL; JIEKTPOHHBIX
cepBUCOB ((hopMa JuIsl HOauM FNEKTPOHHOTO
oOpallieHusl, oIy4eHue KOHCYJIbTAlUH 110
OKa3bIBaEMBIM ycITyraM; paszen «Hacro
3a/1aBacMbIe BOTIPOCHI»); TEXHUUECKOI
BO3MOXKHOCTH BBIPKEHHS TIOTy4aTeIeM YCIyr
MHEHHSI 0 Ka4€CTBE YCIOBUH OKa3aHHs yCIIyr
(HaJIM4YMe aHKETHI IS OTIpOca IPaKIAH HIH
THIIEPCCHUIKU Ha HEe).

100

90

84

96

1.3

Hons momyyareneit ycimyr, yl10BIETBOPEHHBIX
OTKPBITOCTHIO, OJTHOTOH U JOCTYIHOCTBIO
nH(pOpMaIHN 0 JeITeIHHOCTH OpTaHU3aIHN.

100

100

99

96

131

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIMH O e TeTEHOCTH
OpraHM3aINY, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTeHJaX B IOMEIEHUH OpraHU3ali1.

100

100

99

96

132

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO HHG)OPMAILIUH O NIEITENEHOCTH
OpraHu3alliy, pa3MelIeHHOH Ha O(UIHAIEHOM
caifte opranuzany B ceta «HTepHET.

100

100

99

96

HToroBoe 3HaYeHNe B YaCTH NOKa3aTeel,
XapaKTepHU3YIOIHX 001Ul KPUTEPHUii OLIeHKH.

100,00

92,80

92,46

95,26




Kpurepuii 2 «<KoMpopTHOCTH YCJI0BHIi, B KOTOPbIX OCYIIECTBJIsIETCS 00pa30BaTe/IbHAS 1eATEILHOCTD

2.1

ObecrieueHne B OpraHU3aiy KOM(OPTHBIX
YCIIOBHH, B KOTOPBIX OCYIIECTBIISICTCS
oOpa3oBaTenpHas IeITeIbHOCTb.

100

100

100

100

2.11

Hanu4re koM(OPTHBIX YCIOBHIA, B KOTOPBIX
OCYIIECTBIIAETCS] 00pa3oBaTeNbHas ASSTEIbHOCTb:
HaJIM4IHe 30HBI OTABIXA (OXKHUIAHUS); HATIMINE U
MOHATHOCTb HABUT AU BHYTPU OpraHU3aIUH;
HaJIMYUE U JOCTYIHOCTb MUTHEBOW BOJbI; HANNYKE
U IOCTYITHOCTb CAaHUTAPHO-TUTUCHUYECKUX
MOMELLEHH; CAHUTAPHOE COCTOSIHNE MOMEIEHUI
OpraHM3aIum.

100

100

100

100

2.3

Jons nomy4arenet yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHI, B KOTOPBIX
OCYIIECTBIISIETCS] 00pa3oBaTeNbHAs NS TEILHOCTb.

100

99

98

95

23.1

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBHH, B
KOTOPBIX OCYIIECTBIsIETCS 00pa3oBaTeIbHas
JEATETbHOCTb.

100

99

98

95

HTorosoe 3HaueHne B 4aCTH NOKa3aTeleH,
XapaKTepHu3yIOIMX 001l KpUTepPHii OLEHKH.

100,00

99,50

99,24

97,66

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI 1esITeILHOCTH /151 HHBAJIUI0B)

31

O06opynoBaHe NOMEICHAN OpraHnu3alid U
Ipuleraomieil K Heil TeppUTOPHH C YIETOM
JOCTYITHOCTH JJIsl ”HBAJTHJIOB.

100

60

15

18

3.11

Hanuure B moMeIeHnsIx opraHu3alyy 1 Ha
npuleraomeil K Hei TeppUTOpHH: 000PYIOBaHHBIX
BXOJIHBIX I'PYIII MaHycaMH (IOAbEMHBIMU
1aThOpMamMHu); BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIIMIOB;
alaNTUPOBAHHBIX JIU(TOB, MOPYYHEH,
PaCIIMPEHHBIX ABEPHBIX IIPOEMOB; CMEHHBIX
KpeceJ-KOJIICOK; CIeNNaIbHO 000pYyI0BaHHbBIX
CaHUTaPHO-TUTHEHUYECKUX OMEIIEHHH B
OpraHu3alnH.

100

60

15

18

3.2

ObecnieyeHne B OpraHU3aluy YCIOBUH
JOCTYITHOCTH, TIO3BOJITIOIIMX HHBAINIAM IIOJTyJaTh
o0pa3oBaTelIbHbIC YCIYTH HapaBHE C APYTHMH.

100

100

61

54

3.2.1

Hanuyue B opraHu3anyy yciuoBHi JOCTYITHOCTH,
I03BOJIIFOLIMX MHBAJIMIAM MOJTy4YaTh YCIYTH
HapaBHE C JPYrHMH: AyOJIMpOBaHUE IS
HHBAJIUJIOB 1O CIIyXY Y 3PEHUIO 3BYKOBOH 1
3pHUTENbHON HH(pOPMAIMH; TyOIMpOBaHHe
HaAMUCe, 3HAKOB M MHOI TEKCTOBOM U
rpaduuecKoil HHPOPMAIH 3HAKAMH,
BBIMOTHEHHBIMHU PeNbe(hHO-TOISTHBIM MIPHPTOM
Bpaiins; BO3MOXXHOCTb ITPeIOCTaBICHUS
HHBAJIU/AM TI0 CIIyXY (CIIyXY U 3pEHHUI0) YCIyr
CYpIOIEPEBOIUHKA; aJbTePHATHBHBIC BEPCUU
caifta opranuzaiyy Al UHBAJIUIOB 110 3pEHUIO;
HOMOII[b, OKa3bIBaeMasi pabOTHUKAMH
OpTaHM3aINH, TIPOIIEIIINMI HEOOX0IIMOe
oOydyeHne (MHCTPYKTHPOBAHHE), TIO
CONPOBOK/ICHNIO HHBAINIOB B TOMETIICHIH
OpTaHM3aINH; BO3MOXHOCTb IIPEIOCTaBICHHS
00pa3oBaTeNbHbIX YCIYT B ANCTAHIMOHHOM
PpEeXUME WM Ha IOMY.

100

100

61

54

3.3

Jons nomy4areneil 00pa3oBaTebHbIX YCIYT,
YAOBJIETBOPEHHBIX JOCTYITHOCTBEIO
00pa3oBaTeNbHbIX YCIYT JUIsl HHBAJIHUIOB.

100

96

80

72

3.3.1

YJIOBHGTBOPCHHOCTL JAOCTYITHOCTBIO
06pa3013aTeanf,1X ycayr Ajid THBaJIUuI0B.

100

96

80

72

HToroBoe 3HaueHHEe B YaCTH NOKa3aTeei,
XapaKTepHU3YIOIHX 001U KPUTEPHUii OLIeHKH.

100,00

86,80

52,95

48,64




Kpurepuii 4 «/1o0poxenaTe1bHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHU3alum)

41

Jons noy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BE)KJIMBOCTHIO PAOOTHUKOB OpraHU3aly,
00ecreynBaOIUX NEPBUYHBII KOHTAKT U
“HGOPMHUPOBAHHKE MTOTyJaTeNsi 00pa30BaTEeIbHOM
YCIIYTH IIPU HETIOCPEACTBEHHOM 00pallieHHH B
OpTaHM3aIHIo.

100

99

98

96

411

Y I0BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIIHH,
00ecneYrBarOIMX NEPBUYHBI KOHTAKT
“HPOPMHUPOBAHHUE MTOTydaTelNsi 00pa30BaTEeIbHOM
YCIAYTH.

100

99

98

96

4.2

Jons moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX 10OPOXKEIATENEHOCTBIO,
BE)KJINBOCTEIO paOOTHUKOB OpraHHU3allvy,
00ecneYrBaroNINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeIbHON YCIIyTH IPU O0OpaIleHUH B
OpraHU3aLHIo.

100

100

99

96

421

Y 10BIETBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXXJIMBOCTHIO pAOOTHUKOB OpraHHU3alNH,
00ecneYnBaroNIUX HETTOCPEICTBEHHOE OKa3aHUe
00pa3oBaTeNbHOM YCIIYTH.

100

100

99

96

4.3

Jons moy4arenei 00pa3oBaTeIbHBIX YCIYT,
YIOBJIETBOPEHHBIX 10OPOKENATENEHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aINH MPU
HCTIOIB30BAHHUH JUCTAHIIMOHHBIX (opM
B3aUMOJCHCTBHS.

100

100

99

96

43.1

Y 10BIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,
BE)XJIMBOCTEIO paOOTHUKOB OpraHHU3aIuH IIPU
HCTIOJIb30BaHHH JICTAHIIHOHHBIX (opM
B3aUMOJIeHUCTBUS (110 Tene(oHy, IO IIEKTPOHHOH
0YTe, C MOMOIIBIO YIEKTPOHHBIX CEPBUCOB
(moa4u 37IEKTPOHHOTO 0OparieHus (3kano0sL,
MIPEUTOKEHUST ), HOTyYEHHUS KOHCYJIBTAINHU 110
OKa3bIBa€MbIM YCIIyTaM H mp.).

100

100

99

96

HTorosoe 3HaueHne B 4aCTH NOKa3aTeleH,
XapaKTepHU3yIOIMX 001l KpUTepPHii OLeHKH.

100,00

99,60

98,43

95,92

Kpurtepuii 5 «Y10BJ/IeTBOPEHHOCTH YCJIOBUSIMH 0CY

IIeCTBJIEHHsI 00Pa30BaTEIbHOI AeSITeJbHOCTH OPraHu3aluu»

Jomnsa nomydareneit 00pa3oBaTeNbHBIX YCIIYT,

5.1 | xoTOpBIE TOTOBH PEKOMEHAOBATH OPTaHU3ALIUIO 100 99 99 94
POJICTBCHHHUKAM U 3HAKOMBIM.
I'oToBHOCTB MoTy4aTesiel 06pa3oBaTENbHBIX YCIyT
51| PEKOMCHIOBATH OPraHM3AIMIO POJCTBEHHHKAM 1 100 99 99 94
3HAaKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CIIH OBl
OBLIa BO3MOYKHOCTh BEIOOPa OPTaHHU3AIIHH).
Jonsa nomydareneit 00pa3oBaTeNbHBIX YCIIYT,
5.2 | yIOOBIETBOPEHHBIX y00CTBOM rpaduka paboTsl 100 100 98 95
OpraHH3alnH.
Y 10BIIETBOPEHHOCTD MOJTy4aTeneil
5.2.1| oOpa3oBaTelbHBIX yCIyT yI00CcTBOM rpaduka 100 100 98 95
paboTHI OpTaHU3ALINH.
Jomnsa nomydareneit 00pa3oBaTeNbHBIX YCIYT,
5.3 | yHOBIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUS 100 100 99 96
00pa3oBaTeNIbHBIX YCIIYT B OPraHH3aIUH.
Y 10BIETBOPEHHOCTD MOJTy4aTenei
5.3.1| oOpa3oBaTenbHBIX YCIYT B LIEJIOM YCIOBUSIMH 100 100 99 96
OKa3aH¥Hs 00pa30BaTENbHBIX YCIYT B OPraHU3aIHH.
HroroBoe 3HaueHue B aCTH NoKasaTesei, 100,00 99.70 9857 95,02
XapaKTePH3YIOIINX 00Ul KPUTEPHii OLIEHKH.
HToroBoe 3Ha4eHNe O COBOKYIMHOCTH 00 LIMX
KPHUTEPHEB YacTH MOKa3aTeleil, XapaKTepu3y o ux 100,00 95,68 88,33 86,50

oomme KPUTEPUH OIICHKH 110 OpraHu3anuu.




CooTHoIIeHNe cpeTHero 3Ha4YeHHUsI 10 KPUTEPUAM OLleHKH KauecTBa yCI0BHIi ocyleCTBICHHS
00pa30BaTeIbHOH AeAITeTbHOCTH 00pa30BaTeIbHOI Opranu3anueii ¢ HMTOrOBBIM 10 KJIacTepy

«Opraﬂmaunn JAONMOJIHUTECJIBbHOT O oﬁpasonaﬂnﬂ aereii»

120,00 -
99,50
10000 1 99,24 99,60 98,43 99,70 98,57
’ 92,80 92 46
86,80
80,00 -
60,00 52,95
40,00 A
20,00 -
0,00 T r r r
OTKpBITOCTH H KomdoptHOCTH JocTtynmHoCTh JloOporkenaTenbHOCTh, Y IOBIETBOPEHHOCTH
JIOCTYITHOCTh YCIIOBUHA, B KOTOPBIX ~ 00pa30BaTEeIbHOMN BEKIIUBOCTH YCIOBUSIMH
uHpOpMaIHH 00 OCYIIECTBIIETCS JIeSITEILHOCTH JIJISt paboTHUKOB OCYIIECTBIICHUS
OpraHu3alum obpa3zoBarelbHas HWHBAJIHJI0B opraHu3anuu 00pa3oBaTeNbHOM
JIEATENBHOCTD JIEATENLHOCTH
opraHu3anuu
H CpenHee 3HAYCHUE 110 OPTaHU3AIUuN 1 Cpennee 3HaueHue 1o kinacrepy OO/

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3anvu

B paMkax He3aBHCHMOW OLIEHKM KadecTBa YCIOBHH OCYIIECTBICHHS OOpa3oBaTEeIbHONW AEATEIHHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacTH IOKa3aTelieid, XapaKTepH3YIOUMX OOIINe KPUTEpUH
OLICHKH II0 OpraHM3aluu Beicokoe. Hanboiee BBICOKO PECIOHASHTH OLICHWIN «J]00porkenaTenbHOCTh, BEXKIUBOCTD

paboTHUKOB opranu3anumy» (99,60 6aios).

BbIB0/1bl M IPEJI0KEHHS 110 YCTPAHEHUIO HEIOCTATKOB, BbISIBJEHHbIX B X0/1€

HE3aBUCHUMOii OLIEHKH KAYeCTBA YCJIOBHI OCYIIECTBJIEHHS 00pa30BaTEIbHOI JIEATEJIbHOCTH

HecmoTps Ha TO, YTO TOKa3aTenb OpPraHM3aIlMM BhIIIe cpeaHero 3HaueHus mo kmacrepy OJIO[l mo Bcem
KPHUTEPHSIM, JUIsl JTAJIILHEWIIEro MOBBIIICHHUsS] KaueCTBa YCIOBHUH OCYIIECTBICHHS OOpa3oBaTEIbHOW JESTENbHOCTH
OpTaHM3alN{, TPEJOCTABIAIONIEH YCIYTH, PEKOMEHIyeTcs IPOJODKUTE pPaboTy, HalpaBlCHHYIO Ha YIIyYIIeHHUE
3HAYEHUH 110 KPHUTEpHIO, MOIYyYUBIIEMY HAMMEHBUIYIO OIIEHKY, a HMEHHO «JlocTymHOCTE 0Opa3oBaTenbHON

JACATCIBbHOCTHU AJIsI NHBAJIHUI0B).



